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af“;u9L gu/kflnsfsf] 
cfly{s jif{ @)&^÷)&& sf] 

klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg 

 

!= e"ldsf 

:yfgLo lasf; :yfgLo :t/af6 g} ug]{ ;/sf/n] gLlt lnPsf] 5 . h:sf nflu laleGg P]g sfg"g 

/ gLlt lgodx? agfOPsf 5g\ . ltg} gLlt lgod tyf sfo{qmdx?n] :yfgLo lgsfox?sf] 

;~rfng tyf Joj:yfkg sfo{nfO{ ;'b[9Ls/0f ub}{ cufl8 a9fO{ /x]sf 5g\ . gful/sx?nfO 

;'zf;gsf] k|Tofe"lt lbg' / cfd gful/sx?nfO :yfgLo lasf;df ckgTj hufpg g]kfn 

;/sf/n] ljleGg cg'udg ;+oGqx? agfPsf] 5 . o:t} ;+oGqx? dWo] cg'udg ;'rsx?sf] 

cu|klQm+df ;fj{hlgs ;'g'jfO{ klg kg{ cfpFb5 . :yfgLo tx ;~rfng ug{ ag]sf P]g tyf 

lgodx?n] :yfgLo txx?n] vf;u/L lh=;=;, gu/kflnsf tyf ufpkflnsfsf] cfly{s aif{df 

;Dkfbg u/]sf sfdx?sf] ;fj{hlgs ;'g'jfO{ jif{sf] slDtdf tLgk6s ug]{ Joj:yf ldnfPsf] 5 .  

 

;'zf;g–-Joj:yfkg / :jrfng_ P]g @)^$, lgodfjnL @)^% tyf :yfgLo lgsfo cfly{s 

k|zf;g lgodfjnL @)^$ n] :yfgLo tx ;~rfng k|lqmof tyf ckgfpg' kg]{ ;'zf;gsf] 

k|Tofe"ltsf] nflu ug'{kg]{ sfo{qmdx?sf] klg :ki6 Joj:yf u/]sf] 5 . tLg} Joj:yfx? dWo] 

;fj{hlgs ;'g'jfO{ sfo{qmd klg Ps xf] . P]g tyf lgodfjnLx?n] u/]sf] Joj:yfnfO{ ;/n tyf 

k|efjsf/L 9+un] ;~rfng ug{ ;lhnf] xf];\ eg]/ g]kfn ;/sf/n] ;fj{hlgs ;'g'jfO{ sfo{ljwL 

@)^& sfof{Gjogdf NofPsf] 5 . o; lgb]{lzsf adf]lhd s'g} klg :yfgLo tx vf; u/L lh=;=; 

gu/kflnsf tyf ufpFkflnsfx?n] jif{sf] tLg k6s ;fj{hlgs ;'g'jfO{ ug'{kg]{ / ;f] sfo{ s'g} klg 

k/fdz{, bft[ ;+:yf jf lj1x?sf] ;xhLs/0fdf ;~rfng ug'{kg]{ pNn]v u/]sf] 5 . log} 

s'/fx?nfO{ Wofgdf /fVb} afF;u9L gu/kflnsfn] cf=j= @)&^÷)&& df u/]sf of]hgf tyf 

cfof]hgf ;Dkfbg u/]sf ;du| sfo{x?sf] jflif{s ;fj{hlgs ;'g'jfO{ sfo{qmd ;~rfng ug{ /]l8of] 

u'jf{jf Pkm PdnfO{ lhDd]jf/L lbPsf] lyof] . o; ;Gbe{df pQm ;+:yfsf] k|fljlws ;xof]udf 

:6]zg Dofg]h/ k'ikf rf}w/Ln] ;~rfng u/]sf] ;fj{hlgs ;'g'jfO{ sfo{qmdsf] ljj/0f o; 

k|ltj]bgdf ;dfj]z ul/Psf] 5 . 

 

@= ;fj{hlgs ;'g'jfO{sf] cf}lrTo 

;'zf;g–-Joj:yfkg / :jrfng_ P]g @)^$, lgodfjnL @)^% tyf :yfgLo lgsfo cfly{s 

k|zf;g lgodfjnL @)^$ n] x/]s :yfgLo txn] cfkm\gf] ;+:yfn] jif{e/L ;~rfng / ;Dkfbg 

u/]sf] sfdx?sf] jflif{s ;fj{hlgs ;'g'jfO{ ug'{ kg]{ s'/f pNn]v 5 . afF;u9L gu/kflnsfn] cf=j= 

@)&^÷)&& sf] klxnf] rf}dfl;sdf ;~rfng u/]sf ljsf; lgdf{0fsf sfo{x? tyf :yfgLo 
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gful/sx?sf nflu k'¥ofPsf] ;]jf ;'ljwfx?sf] ljifodf ;]ju|fxLx?sf] k|ltlqmof tyf u'0ff;fx?sf 

;fy} cfufdL lbgx?df ;'wf/ ug{ rfNg' kg]{ sbdx?sf af/]df hfgsf/L lng] dxTjk"0f{ sfo{sf 

nflu ;fj{hlgs ;'g'jfO{n] ;3fp k'¥ofpFb5 . sfg'gL zf;g, ;fdflhs pQ/bfloTj tyf 

;fj{hlgs hjfkmb]lxtfsf] sfo{ lhDd]jf/L lgefpg o; sfo{n] ;3fp k'¥ofpg]5 . o;sf] ;fy} 

xfnsf s]xL jif{ otf g]kfn ;/sf/n] sfo{ ;Dkfbgdf cfwfl/t cg'bfg ljt/0f k4tL nfu' u/]sf] 

/ gu/kflnsfsf] ;fj{hlgs ;'g'jfO{ sfo{nfO{ klg Pp6f ;'rssf] ?kdf /flvPsf]n] klg o;sf] 

ckl/xfo{tfnfO{ k|i6 kfb{5 . 

 

#=sfo{qmdsf] p2]Zo M 

o; sfo{qmdsf] d'Vo p2]Zo afF;u9L gu/kflnsfaf6 cfly{s aif{ @)&^÷)&& sf] klxnf] 

rf}dfl;se/L gu/af;Lx?nfO{ k'¥ofPsf] ;]jf ;'ljwf tyf ;Dkfbg ul/Psf sfo{x?sf] ljifodf 

gful/sx?sf] k|ltlqmof tyf u'0ff;fx?nfO{ Joj:yfkg ug'{ xf] . o; sfo{qmdsf ljlzi6 p2]Zox? 

lgDgfg';f/ /x]sf lyP . 

 

!= hgu'0ff;fx? ;'Gg' . 

@= hgtfsf] ;d:ofdf 5nkmn ug'{ . 

#= gu/kflnsfdf jif{e/L ul/Psf sfdx?sf] d"Nof+sg ug'{ . 

$= cfufdL lbgx?df gu/kflnsfn] ;'wf/ ug'{kg]{ If]qx?sf] klxrfg / ;'emfj k|fKt ug'{ . 

%= gful/sx?sf] ck]Iff / pknlAw af/] hfgsf/L lng] .  

 

$= ;fa{hlgs ;'g'jfO af6 u/LPsf pknlAw / ck]Iffx?  

-s_ gu/kflnsf / gu/af;L aLrsf] ;DaGw cem ;f}xfb{k'0f{ x'g]5 . 

-v_ cfof]hgf ;~rfng ubf{ b]lvPsf /fd|f / g/fd|f b'j} kIfsf] sfo{ d"Nof+sg / ;LsfO{ x'g] 5 . 

-u_ gu/kflnsf / ;d'bfosf] a'emfO ;dfg e} of]hgfx? ;dodf ;DkGg x'g] / of]hgf k|lt cfd 

;d'bfosf] ckgTj a9L lasf; lbuf] x'Fb} hfg]5 .    

 

%= sfo{qmd ;~rfngsf] :yfg, ldlt / ;do M 

afF;u9L gu/kflnsfn] cf=j= @)&^÷)&& df ;fpg b]lv  u/]sf sfo{x?sf] ljifodf @)&^ 

;fn df3 @( ut] a'waf/sf lbg, afF;u9L gu/kflnsf jf8{ g+ ( sf] k|fË0fdf ;fa{hlgs 

;'g'jfOsf] cfof]hgf ul/Psf] lyof] . lbpF;f] ! ah] z'? ePsf] ;fa{hlgs ;'g'jfO a]n'sL $M#) 

df ;lsPsf] lyof] . 
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^= ;fj{hlgs ;'g'jfO{ ;~rfng ljlw M 

;'zf;g P]g @)^$ / lgodfjnL @)^% sf] cfzo cg'?k :yfgLo lgsfox?df ;fj{hlgs 

;'g'jfO{ sfo{qmd ;~rfng ug]{ / ;fdflhs pQ/bfloTj lgjf{x ug]{ clek|fon] afF;u9L 

gu/kflnsfn] ;]jf k|bfos ;~rf/ ;+:yf /]l8of] u'jf{jf Pkm Pd ;+u ;fj{hlgs ;'g'jfO{ ug{ 

;xhLs/0fsf nflu ;Demf}tf u/]sf] lyof] . sfo{ljlwdf pNn]v eP adf]lhd ;fj{hflgs 

;'g'jfO{ sfo{qmd ug{' k"j{ gfu/Ls k|ltj]bg @) hgf :yfgLo ;+u, jlxu{dg cledt @) hgf 

;]jfu|fxL;Fu ;j]{If0f ul/Psf] lyof] eg] !) hgf ;]jfu|fxLx?sf] cfjfh ;+sng u/LPsf] lyof] .  

 

&= sfo{qmddf lj1 tyf ;xhstf{M 

of] ;fj{hflgs ;'g'jfO{sf] nflu ;xhLs/0f tyf ;du| Joj:yfkg sfo{ /]l8of] u'jf{jf 

Pkm=Pdn] / ;xlhs/0f ;~RffsdL{ k'ikf rf}w/Ln] ug{' ePsf] lyof] . lkmN8 ;j]{If0f sfo{ 

;+:yfsf cGo sd{rf/Lx?n] u/]sf lyP . ;fj{hlgs ;'g'jfO{ sfo{qmdsf] ;~rfng tyf ;+of]hg 

sfo{sf] d'Vo lhDd]jf/L ;~rf/sdL{ k'ikf rf}w/Ln] g} ug'{ ePsf] lyof] . 

 

*= sfo{qmddf ePsf] pkl:ytL 

of] ;fa{hlgs ;'g'jfO sfo{qmd afF;u9L gu/kflnsfsf] jf8{g+ ( sf] k|fË0fdf ePsf] lyof] . 

;fa{hlgs ;'g'jfO{df @)&^÷)&& df ;Dkfbg ul/Psf ljsf; lgdf{0f sfo{ / gu/kflnsfn] 

k'¥ofPsf] ;]jf ;'ljwfsf laifodf ;fj{hlgs ;'g'jfO{ ul/Psf] lyof] . gu/kflnsfsf ;Dk"0f{ 

a:tLx? afF;u9L j8f gDj/ ! b]vL ( ;Ddsf pkef]Qmf ;ldlt, /fhg}lts bnsf k|ltlglw, 

;fd'bflos ljsf; ;+:yf, gful/s ;dfh, ljBfnox?, ;xsf/Lx?, gu/ :t/Lo ljleGg ;+hfn, 

hftLut ;+:yfsf k|ltgLwL, ljleGg u}/;/sf/L ;+:yfsf k|ltgLwL, gu/kflnsfsf ;Dk"0f{ 

ljifout ;fvfsf k|d'v, Joj;flox?, lzIfs, a'l4lhjLx?nfO{ cfdGq0f ul/Psf] lyof] . ;f] 

dWo] ;]jfu|fxL / ;+3;+:yf k|ltlgwL u/L #@% hgfsf] pkl:ytL /x]sf] lyof] . h;dWo] !@* 

dxLnf / !(& hgf k'?if /x]sf lyP . pkl:yltsf] la:t[t laa/0f lgDg adf]lhd /x]sf] 5 .  

 

 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 4 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 5 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 6 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 7 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 8 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 9 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 10 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 11 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 12 

 

 

 



 
 

afF;u9L gu/kflnsfsf] cf=j=@)&^÷)&& sf] klxnf] rf}dfl;s ;fj{hlgs ;'g'jfO{sf] k|ltj]bg, k|:t'tstf{ k'ikf rf}w/L 

 Page 13 

 

(= sfo{qmddf ePsf ultljwLx? M 

@)&^ df3 @( ut]sf] lbpF;f] ! ah] afF;u9L gu/kflnsfsf k|d'v zflns/fd clwsf/Lsf] 

;efkltTjdf ePsf] ;fa{hlgs ;'g'jfO /fli6«o ufg af6 sfo{qmdsf] cf}krfl/s z'?jft ePsf] 

lyof] . afF;u9L gu/kflnsfsf k|d'v k|zf;sLo clws[t cDd//fh vqLn] :jfut tyf 

;fj{hgLs ;'g'jfO{sf pb]Zo /fVg'ePsf] lyof] . ;~rf/sdL{ k'ikf rf}w/Ln] sfo{qmdsf] 

;~rfng ug'{ePsf] lyof] . sfo{qmdsf] klxnf] r/0fdf sfo{qmdsf] lj:t[t ljj/0f / 

;xefuLx?nfO{ ;fj{hlgs ;'g'jfO{sf cfrf/;+lxtf k9]/ ;'gfOPsf] lyof] . To;k5L kmLN8af6 

;+sng u/]/ NofOPsf] gful/s k|lta]bg (Citizen Report Card) k|ZgfjnL cg';"rL @ To;}u/L 

gful/s k|lta]bgsf] cg';"rL @ sf] k|ZgfjnL efu–@ cg';"rL # sf] alxu{dg cledt -Exit 

Poll_ df sfof{nodf cfpg] ;]jfu|fxLx?nfO sfof{non] lbg] ;]jfsf] u'0f:t/sf af/]df ;f]wLPsf 

k|Zgx?sf] glthf ;'gfOPsf] lyof] . To;}u/L !) hgf ;]jfu|fxLx?sf] ;'emfj / u'gf;fx? klg 

;'gfOPsf] lyof] . o;sf] pNn]v cg';'rL # df ul/Psf] 5 . ;f] sfo{ kl5 ;efkltsf] cg'dlt 

lnFb} afF;u9L gu/kflnsfsf n]vf clws[t wgaxfb'/ rGbn] gu/kflnsfn] @)&%÷)&^ df 

u/]sf] cfly{s sfo{ljj/0fsf] k|:t'tL ug'{ ePsf] lyof] . o; k|:t'tLs/0fdf ;+nUg ul/Psf 

ljifoj:t'sf ;DaGwdf ljleGg ;xefuLx?n] lh1f;fx? /fv]sf lyP . o;sf ;fy} sltko 

;xefuLx?n] vfg]kfgL, :jf:Yo, s[lif, lzIff, ;8s, nufot ljleGg ljifout sfof{nox?;Fu 

klg lh1f;fx? /fVg'ePsf] lyof] . ;xefuLn] /fv]sf lh1f;fx?sf] ljifodf afF;u9L gu/ 

k|d'v zflns/fd clwsf/L, pkk|d'v ;'idf rf}w/L, k|d'v k|zf;sLo clws[t cDd//fh vqL, 

n]vf clws[t wgaxfb'/ rGb, s[lif ;fvf k|d'v nfnaxfb'/ v8sf, lzIff zfvf k|d'v /aLnfn 

ldhf/, kz';]jf zfvf k|d'v 8f= k|]ds'df/ d08nnufotn] ;xefuLx?n] p7fosf 

lh1f;fx¿nfO{ ;Daf]wg ug'{ePsf] lyof] . cGTodf afF;u9L gu/kflnsfsf k|d'v ;flns/fd 

clwsf/Ln]] ;a} ;xefuLx?nfO{ wGojfb lbFb} sfo{qmdsf] ;dfkg ug'{ePsf] lyof] .  

 

!)= l;sfO{x? M 

o; sfo{qmdaf6 b]xfosf s'/fx?sf] l;sfO{ ePsf] 5 . 

) ;fj{hlgs ;'g'jfO{ af6 hgtfsf] ;d:ofnfO{ glhs}af6 a'em\g ;lsof] . 

) ;fj{hlgs ;'g'jfOx¿df gu/af;Lsf] pkl:yltdf pT;fxhgs kfOof] . 

) ;fa{hlgs ;'g'jfO{sf] Joj:yf lgoldt ?kdf x'Fbf gu/kflnsfsf] sfo{ ;Dkfbgdf ;xof]u 

k'u]sf] b]lvof] . 

) o; k|sf/sf] sfo{qmdn] ;xL cy{df kf/bzL{tf sfod ug{ ;kmn ePsf] b]lvof] . 

) hgu'0ff;f]x?sf] ;'g'jfO{ ug]{ pko'Qm ynf]sf ?kdf of] dfWod pko'Qm ePsf] b]lvof] . 
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!!= lgisif{ / ;'emfjx? M 

 

    lgisif{ M 

o; gu/kflnsfn] agfPsf] /0flglt, of]hgf, sfo{s|d / ah]6sf] vr{sf] k|:t'tLnfO x]bf{ cfz 

nfUbf] k|:t'tL b]vLof] . ;fa{hlgs ;'g'jfOsf ;xeflux?n] klg cfkm\gf ;'emfj / u'gf;f 

lgw{Ss ;fy /fv] . o; af6 gu/af;L, ;]jfu|fxL, hgk|ltlglw / /fi6« ;]js sd{rf/L lar 

;'dw'/ ;DaGw /x]sf] kfOof] . sfo{qmd af6 ljs]lGb|s/0fsf] sfof{Gjogsf] ;kmn lbzfdf 

pGd'v ePsf] cg'e"lt ldn]sf] 5 . xfdL cfly{s, ;fdflhs, /fhgLlts / ;fF:s[lts pGgt 

;dfhsf] lgdf{0f ug{ ;S5f}F . gu/kflnsf / gu/af;Lx? aLrdf ePsf cGtlqm{ofn] cfufdL 

lbgx?df nlIft p2]Zo xfl;n ug]{ lbzfdf cem} ;sf/fTds of]ubfg k'Ug] cfzf Pjd\ 

ljZjf; lnOPsf] 5 . 

 

!@= ;'emfjx? M 

o; sfo{qmd ;~rfngsf qmddf b]lvPsf ljleGg sdL sdhf]/Lx?nfO{ cfufdL lbgx¿df 

;'wf/ tyf ;Daf]wg ug{ ;lhnf] xf];\ egL s]xL a'Fbfx?nfO{ ;Nnfx tyf ;'emfjsf] ?kdf 

/flvPsf] 5 . 

  

) ;fa{hlgs ;'g'jfOdf u/LPsf k|lta4tf oyf;So 5L6f] sfof{Gjog x'g' kg]{ .  

) ;fj{hlgs ;'g'jfO{ sfo{qmdk|lt gu/jf;Lsf] pkl:yltnfO{ ul/dfdo agfpg j8f cWoIf ;lrj 

/ j8f ;b:ox? nufotsf ;/f]sf/jfnf lgsfonfO{ Jojl:yt ¿kdf kl/rfng ug'{kg]{ . 

) ;fj{hlgs ;'g'jfO{sf] k|rf/–k|;f/ Jofks ?kdf x'g'kg]{ . 

) ;dod} kqrf/ ug'{kg]{  . 

) ;fj{hlgs ;'g'jfO{ sfo{qmddf p7]sf lh1f;f Pj+ ljsf;lgdf{0f ;DaGwL sfo{qmdnfO{ tTsfn 

nfu' ug{ ;'emfjx?nfO{ nfu' tyf ;'wf/sf] af6f]df n}hfg'kg]{ . 

) ;fj{hlgs ;'g'jfO{ sfo{qmddf JoQm ePsf lh1f;f ;'emfj tyf k|lta4tf / ;'emfjx?sf] 

cg'udg ug{ ;fj{hlgs ;'g'jfO{ pQ/bfloTj ;+oGq u7g ug'{kg]{ . 

 

!#= ;fj{hlgs ;'g'jfO{df kfngf ug'{kg]{ cfrf/;+lxtf 

) ;xeflun] af]Ngsf nflu xft p7fP/ ;+s]t ug'{kg]{ 5 . 

) ;xefuLn] k|Zg jf ;'emfj s] /fVg] xf] klxn] k|i6 ug'{kg]{5 . 

) ;xhstf{n] af]Ng] ;+s]t u/]kl5 dfq cfkm\gf] gfd ;lxt k|Zg jf lh1f;f /fVg'kg]{ 5 . 
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) ;]jfu|fxL, ;xefuL gful/sx? w]/}nfO{ k|Zg ug{ ;do lbg'kg]{ ePs]fn] a'F'bfut ?kdf 5f]6s/Ldf 

k|Zg k|ltlqmof /fVg'kg]{ 5 . / ;xhstf{n] lgwf{/0f u/]sf] ;do ljt]kl5 tTsfn k|:t'tL 

/f]Sg'kg]{5 . 

) cfkm"eGbf klxn]sf ;xefuLn] af]n]sf s'/fnfO{ bf]xf]¥ofpg] h?/L x'g] 5}g . 

) lrQ ga'em]df ;xhstf{sf] cg'dlt lnP/ yk k|Zg /fVg kfOg]5 . 

) ;xefuLn] lagf cfwf/ s;}k|lt nf~5gfo'Qm efiffsf] k|of]u ug{ kfOg] 5}g . 

) ;'g'jfO{sf jQmf tyf ;xefuLnfO{ pQ]lht kfg]{ jf abnfsf] efjgfaf6 egfO{ /fVg jf af]Ng 

kfOg] 5}g . 

) ;'g'jfO{nfO{ ljyf]Ng] k|of; st}af6 ePsf] kfOPdf ;a} ;xefuL ldn]/ zflngtfk"j{s ;dfwfg 

vf]Hg] k|of; ug'{ ;a}sf] st{Jo x'g]5 . 

) ;'g'jfO{nfO{ ljifofGt/ x'gaf6 ;a} ;xefuL ;r]t x'g' kg]{5 . 

 

!$= sfo{qmd ljj/0f 

gd:sf/ d k'ikf  

afF;u9L gu/kflnsfsf] ;fj{hgLs ;'g'jfO{ @)&^ df3 @( ;fa{hlgs ;'g'jfOdf 

aif{e/Lsf] sfdsf] ;ldIff ;+u} cfufdL sfo{s|dsf laifodf klg 5nkmn x'g] ub{5 

. k|Tos ;/sf/L sfof{no k|To]s rf}dfl;sd / aflif{s ?kdf clgafo{ ;fa{hlgs 

;'g'jfO ug]{ k|fjwfg 5 . cfh xfdL afF;u9L gu/kflnsfsf] kxLnf] rf}dfl;s 

;fj{hgLs ;'g'jfO{ ub}{ 5f} .  

 

cf;g u|xg M  

gu/ k|d'v, ;flns/fd clwsf/L Ho' ;efWoIf 

pk–k|d'v, ;'idf rf}w/L Ho', k|d'v k|zf;lso clws[t cDd//fh vlq Ho', 

/fhlgtLs bnsf k|ltlgwLx?, g]skf afF;u9L gu/ sdL6Lsf cWoIf ltns xdfn, 

g]kfnL sfu|]; afF;u9L gu/ ;efktL uf]ljGb zdf{, hgdf]rf{sf tf]ofgfy clwsf/L 

Ho', ;dfhafbL kf6L g]kfnsf s]Gb|Lo ;b:o s]zj kf}8]n Ho', /fk|kf k|ltgLwL ;'o{ 

axfb'/ l;+x Ho', j8f cWoIf Ho'x? M j8f gDj/ ! b]lv ( ;Ddsf cWoIf Ho'x?, 

sfo{kflnsf ;b:o Ho'x? j8f ;b:o Ho'x?, ljifout ;fvfsf k|d'v Ho'x?, 

:jf:Yo ;fvfsf k|d'v wg axfb'/ /]UdL Ho', lzIff o'jf tyf v]ns'b ;fvfsf, 

/aLnfn ldhf/ Ho', s[lif ljsf; ;fvfsf k|d'v, nfn axfb'/ v8sf Ho', kz' 
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ljsf; ;fvfsf k|d'v 8f= k|]d s'df/ d08n Ho'", dlxnf dlxnf tyf afnafnLsf 

;fvf k|d'v P;f]wf yfkf Ho" / ;Dk'0f{ sd{rf/L Ho'x?, laleGg ;+3 ;+:yfx?, 

af;u9L pBf]u afl0fHo ;+3sf dxf;lrj o'uktL kf}8]n Ho', a]; alb{ofsf k|d'v 

tyf k|ltgLwLHo"x? cfkmgf] ufp ;dfhsf] rf;f] lnP/ ;fa{hlgs ;'g'jfOdf 

pk:yLt x'g' ePsf ;Dk'0f{ ;xeflu Ho"x?nfO{ cf–cfkmgf] :yfgdf cf;g u|x0f 

u/Llbg'x'g cg'/f]w 5 .   

 

sfo{s|dsf] pb]Zo / kxLnf] rf}dfl;s k|utL k|ltj]bg afF;u9L gu/kflnsfsf 

k|d'v k|zf;lso clws[t cDd//fh vqL jf6 k|:t't . cfly{s k|utL / utLljwL 

n]vf zfvf k|d'v wg axfb'/ rGb af6 k|:t't . ;fa{hlgs ;'g'jfOdf sfdsf] 

;ldIff ;+u} cfufdL sfo{s|dsf laifodf klg 5nkmn x'g] ub{5 . k|To]s ;/sf/L 

sfof{non] rf}dfl;s / aflif{s?kdf clgafo{ ;fa{hlgs ;'g'jfO ug'{kg]{ k|fjwfg 

/x]sf] 5 .   

 

o; ;fa{hlgs ;'g'jfOdf ;xh agfpgsf nflu xfdLn] @ vfnsf] kmf/fd e/]sf 

5f} . EXit poll / Citizen Report Card . / ;]jf u|fxLx?sf] cfjfh klg /]s8{ u/]sf 

5f} . gu/kflnsf jf6 lbO{g] ;]jf lnbf gfu/LsnfO{ s:tf] nfu]sf] 5 / ca ;'wf/ 

ug{sf nflu s] ug'{ knf{ < eg]/ $) a9L kmf/d / cfjfh ;+sng ubf{ w]/} 

gful/ssf] u'gf;f] sd{rf/L k|lt /x]sf] 5 . ;]jfdf 9Lnf ;'itL, ;]jfu|xLnfO{ ug]{ 

Jojxf/df ;'wf/ ug'{ kg]{ /x]sf] 5 . of] ;'emfj @)&^ d+l;/ @( ut] ;fa{hlgs 

;'g'jfO ug]{ eg]/ lnPsf] ;'emfj xf] . gfu/Ls a8f kq g]kfnL / yf? efiffdf 

n]vLg' kg]{, ph'/L k]6Lsf gu/kflnsf / ;a} j8fdf /fvLg' kg]{, ;a} j8fdf 

;lrjsf] Joj:yf ug'{ kg]{, sfof{nodf sd{rf/L ;dodf cfpg' kg]{ / sd{rf/Lx? 

$ jh] ;Dd a:g' kg]{ nufPtsf ;'emfjx? cfPsf 5g\ . 
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cg';"rL — ! 

Gfful/s k|ltj]bg kqsf] glthf ljj/0f 

a'Fbf gDa/ #=^=! ;Fu ;+alGwt  k|ZgfjnL efu — ! 

gful/s k|ltj]bg (Citizen Report Card) 

-;Gt'li6 jf c;Gt'li6 hgfpg]_ 

 

pQ/bftfsf] gfd / y/ M— ========== hfthflt M ======lnË M - _ dlxnf - _ k'?if - _  

 

pd]/==========lzIff========== 

 

k]zf============= 

 

7]ufgfM afF;u9L gkf, j8f g+= x? !, @, #, $, %, ^, &, * / (  ;Dks{ kmf]g g+=================== 

 

!= ;]jfsf] ;Gt'li6 

!=! tkfOFn] o; sfof{noaf6 ;du|df sltsf] ;Gt'li6 kfpg' eof] < 

s_ ;Gt'i6 ******33.33Ü v_ 7Ls} **********55.55Ü u_ c;Gt'i6 **11.11Ü 

 

!=@ ;]jf lng hfFbf sd{rf/Lsf] Jojxf/k|lt tkfO{ sltsf] ;Gt'i6 x'g'x'G5 < 

s_ ;Gt'i6 **** 22.22Ü v_ 7Ls} *********** 61.11Ü u_ c;Gt'i6*** !^=^^Ü 

 

@= ;]jfsf] lgoldttf 

@=! gful/s a8fkqdf pNn]v eP cg';f/ tkfO{n] k|fKt ug'{kg]{ ;]jfdf nfu]sf] ;do k|lt slQsf] 

;Gt'i6 x'g'x'G5 < 

s_ ;Gt'i6 **** !^=^^Ü v_ 7Ls} ********* 50Ü u_ c;Gt'i6 ***** 22.22Ü  

 

@=@ sfof{no lgoldt ?kdf - sd{rf/Lsf] pkl:ylt, ;do kfngf, sfo{r':ttf_ ;~rfng ePsf] 

5  eGg] s'/fdf slQsf] laZj:t x'g'x'G5 < 

s_ laZj:t ***16.66Ü v_ 7Ls} ************66.66Ü u_ claZj:t ***16.66Ü  

 

@=# tkfO{n] ;]jf lng hfFbf cltl/Qm /sd ltg{' eof] < 

s_ lt/]sf] 5}g *********50Ü v_ Psbd} sd ***16.66Ü u_ w]/} lt/]sf] ******33.33Ü  
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@=$ To; sfof{non] ;fa{hlgs tyf ;d:of ;dfwfg ug{ cf};t stL lbg nufpF5 <  

s_ Ps lbg***16.66%v_ b'O lbg **** 22.22%u_ w]/} lbg ***********61.11%  

 

#= ;]jfk|ltsf] hgljZjf;  

#=! o; ;+:yfn] lbg] ;]jfk|lt tkfO{ sltsf] ljZj:t x'g'x'G5 <  

ljZj:t -***16.66%_ 7Ls} -**************77.77%_ cljZj:t -*_ 5% 

 

#=@ o; sfof{non] k|bfg u/]sf] ;]jfsf] af/]df c?nfO{ hfgsf/L u/fO{ slQsf] k|rf/ ug{' ePsf] 5 <  

w]/} -******27.77%_ 7Ls} - ****22.22%_ u/]sf] 5}g -********44.44%_  

 

#=# o; ;+:yfdf sfo{/t sd{rf/L k|lt tkfO{sf] ljZjf; slQsf] 5 <  

w]/} -***16.66%_ 7Ls} -*************72.22%_ ljZjf; 5}g - **11.11%_  

 

#=$ o; sfof{non] ljkGg ju{sf] nflu 5'6\ofPsf] ;]jf k|of]u u/]sf] yfxf kfpg' ePsf] 5 < 

5 -******27.77%_ 5}g -********44.44%_ clncln yfxf 5 -****22.22%_  

 

$= ;]jfsf] u'0f:t/  

$=! o; sfo{fnoaf6 ;]jf ln+bf sfof{non] lbPsf] hfgsf/Laf6 slQsf] ;Gt'i6 x'g'x'G5 <  

;Gt'i6 -**********55.55%_ sd ;Gt'i6 - *****27.77%_c;Gt'i6 -***16.66%_  

 

$=@ tkfO{ o; sfof{nodf cfpFbf s;sf] ;xof]u lng'eof] <  

cfkm} -*************72.22%_ufpFsf 7"nfa8fsf] -***22.22%_dWo:ystf{ - **11.11%_  

 

$=# o; sfof{nodf tkfO{n] Pp6f sfdsf] nflu slt k6s wfpg' k¥of] <  

! k6s -******33.33%_ @ k6s -***16.66%_ ;f] eGbf j9L -*********50% _  

 

%= ;]jf ;DaGwL hfgsf/L  

%=! sfof{nosf] ef}lts cj:yf s:tf] 5 <  

clt /fd|f] -******33.33%_ 7Ls} -***********61.11%_g/fd|f] -*5.5% _  

 

%=@ sfof{nodf ePsf] gful/s a8fkq af/] tkfO{nfO hfgsf/L 5 <  

5 -*******38.88%_cf+lzs hfgsf/L 5 -***16.66%_s'g} hfgsf/L 5}g - ********44.44%_  
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%=# sfof{no / ;]jfuf|xL aLrsf] ;DaGw s:tf] 5 <  

clt /fd|f] -******33.33%_7Ls} - ********44.44%_vf;} /fd|f] 5}g -****22.22%_  

 

%=$ ;~rfng ul/g] ;fj{hlgs sfo{qmddf ;LdfGt ju{sf] pkl:ylt slt k|ltzt;Dd x'g] u/]sf] 5 <  

@) k|ltzt hlt -*****27.77%_ %) k|ltzt eGbf dfly -*****27.77%_yfxf 5}g - ********44.44%_  

 

%=% kl/ifbdf /fli6«o gLlt lgb]{lzsf cg';f/ ;dfj]zL k|s[ltsf] k|ltlglwTj ePsf] 5<  

5 -******33.33%_7Ls} 5 -******33.33%_ k|ltlglwTj ;fX} sd 5 -*******38.88%_  

 

^= gful/s a8fkq÷ph'/L k]l6sf ÷ u'gf;f] ;'Gg] clwsf/L ;DaGwdf  

 

^=! tkfO{sf] ljrf/df ;]jfu|fxLn] gful/s a8fkqsf] pkof]u s'g xb;Dd u/]sf 5g\ <  

s_ w]/} ***16.66Ü   v_ sd ****@@=@@Ü u_ u/]sf] 5}g***********61.11Ü  

 

^=@ tkfO{sf] ljrf/df ;]jfk|bfosx?n] gful/s a8fkq cg'?k slt xb;Dd ;]jf k|bfg u/]sf] h:tf] nfU5 <  

s_ w]/} ***16.66Ü v_ 7Ls} Ü ******33.33% u_ clt sd********44.44Ü  

 

^=# tkfO{sf] ljrf/df ph'/L k]l6sfsf] pkof]u s'g xb;Dd ePsf] 5 <  

s_ w]/} ePsf] 5 **11.11Ü v_7Ls} ePsf] 5 *****27.77Ü u_ePs} 5}g **********55.55Ü 
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k|ZgfjnL efu — @ 

gful/s k|ltj]bg kq 

 

!= l;kmfl/; ;DaGwL 

!=! l;kmfl/;sf] nflu rflxg] cfjZos sfuhftx?sf] k|i6 hfgsf/L kfpg' eof] < 

s_ kfPF @%Ü ****v_ 7Ls} kfPF $#=&%Ü*******u_ :ki6 kfOFg *****31.25Ü 

 

!=@ s'g} l;kmfl/;sf] nflu nfUg] b:t'/ afx]s cltl/St /sd lbg' k¥of]< 

s_ lbPF ******37.5Ü v_ yf]/} lbPF ^=@%Ü *u_ dfluPg / lbOPg klg *********56.25Ü 

 

!=# ToxfFaf6 lbg] l;kmfl/; ln+bf s;sf] ;xof]u lng'eof] < 

s_ cfkm}+ *******43.75Ü v_ dWo:ystf{ jf sfof{nos} dfG5] %^=@%Ü ********* u_ g]tf÷7"nfa8f Ü 

 

!=$ /fh:j, z'Ns tyf b:t'/ sf] –s;;+u p7fpg] ub{5g\ < 

s_ ;a};Fu *************81.25Ü v_;Lldt JolQm ;Fu dfq **12.5Üu_ w]/} jSof}tf /xg] u/]sf] 5 

*6.25Ü 

 

@= k"jf{wf/ tyf ;/;kmfO{ ;DaGwL 

@=! afF;u9L gu/kflnsf sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 < 

s_ /fd|f] *****31.25Üv_ 7Ls} *********56.25Ü u_ v/fa **12.5Ü 

 

@=@ afF;u9L gu/kflnsf sfof{nodf ;/;kmfO{ ;DaGwL u'gf;f] ubf{ To;dfly sf/jfxL slQsf] ul/G5 < 

s_ t'?Gt} x'G5 *******43.75Ü  v_ k6s k6s eg]kl5 dfq} x'G5 #!=@%Ü *****_ hlt 

eg]klg x'Gg ****25Ü 

 

@=# tkfO{sf] ljrf/df afF;u9L gu/kflnsfn] ;/;kmfO{ tyf hg:jf:Yo ;DaGwL sfo{qmd s] s:tf] lsl;dn] 

u5{ < 

s_ lgoldt / /fd|f] **12.5Ü v_ 7Ls} u5{ *******43.75Üu_ lgoldt ?kdf ub}{g $#=&%Ü****** 

 

@=$ tkfO{sf] gu/kflnsfdf ljsf; lgdf{0fsf] l:ylt s:tf] 5 < 

s_ /fd|f] ***18.75Ü v_ 7Ls} **********62.5Ü u_ v/fa !*=&%Ü*** 

 

@=% afF;u9L gu/kflnsfdf ;~rfng u/]sf of]hgfx? slQsf] k|efjsf/L 5g\ < 
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s_ k|efjsf/L 5g\ **12.5Ü v_ 7Ls} 5g\ ********50Ü u_ k|efjsf/L 5}gg\ ******37.5Ü 

 

@=^ of]hgfsf] lan e'QmfgL lbg] Joj:yf s:tf] 5 <  

;xh - **12.5_ 7Ls} -*******43.75_ cK7of\/f] -******37.5_  

 

@=& of]hgfx? hfFrkf; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{ <  

kb{}g -********12.5%_dfu]/} lnG5g\ -***18.75%_/sd glbP cK7\of/f] kf5{g\ -****25%_  

 

@=* of]hgf ;~rfng ubf{ k|fljlws ;xof]u slQsf] kfpg' eof] <  

;lhn} kfOof] -**12.5%_ slxn] sfFxL kfOof] -************75%_ dfu ubf{ klg kfOPg - **12.5%_  

 

@=( ljsf; lgdf{0fsf af/]df hfgsf/L dfUbf kfpg' x'G5 <  

;lhn} kfOG5 -*6.25_ ;f]w]kl5 kfOG5 -************75%_;f]w]klg kfOb}g -**12.5_  

 

@=!) :yfgLo lgsfosf] cfrf/;+lxtf kfngf ePsf] 5 <  

kfngf ePsf] 5 -****25_ 7Ls} kfngf ePsf] 5 *********56.25_slQ klg kfngf ePsf] 5}g 

-***18.75_  

 

@=!! of]hgf ;~rfng ubf{ lh=lj=;=÷g=kf=÷uf=lj=;= jf6 slQsf] ;xof]u kfpg' ePsf] 5 <  

w]/} ;xof]u kfPsf] 5' -*6.25_ 7Ls} ;xof]u kfPsf] 5' -**********62.5_lg?T;flxt ul/G5 -*****31.25_  

 

#= o; sfo{fnosf] tn lbOPsf ljljw kIfx?df tkfO{sf] cg'ej s:tf] 5 <  

#=! cfly{s >f]t s:tf] 5 <  

cfjZos >f]t pknAw -****25_ sd >f]t pknAw -********50_clt sd >f]t pknAw-****25_  

 

#=@ sfd ug]{ k|0ffnL / k|lqmof s:tf] 5 <  

clt ;/n -***18.75_ 7Ls} *********56.25_ hl6n -****@%_  

 

#=# sfof{nodf ePsf sd{rf/Ldf ;Lk s:tf] 5 <  

cfjZos ;Lk 5-********50_cfjZostf eGbf sd 5-*****31.25_;Lklgs} sd 5 -***18.75_  

 

#=$ lh=lj=;=÷g=kf=÷uf=lj=;= sf] cfDbfgL / vr{ aflx/ ;"rgf kf6Ldf 6fF;]sf] b]Vg'eof] < 6fF;]sf]b]v]sf] 5'-

***18.75_slxn] sfFxL 6fF;]sf] b]lvG5-***!*=&%_v} st} b]lvPg- **********62.5_  
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#=% sfo{ ;DkGgsf] cfwf/df d"Nof+sg ePsf] 5 ls 5}g <  

5 -****25_ 7Ls} d"Nof+sg x'g] u/]sf] 5 -***!*=&%_ slxn] klg ePsf] yfxf 5}g – *********56.25_  

 

#=^ jt{dfg\ sfo{ ;~rfng ;+/rgf k|lt slQsf] ;Gt'i6 x'g'x'G5 <  

;Gt'i6 -***18.75_ 7Ls} -**********62.5_ s'g} hfgsf/L 5}g -***18.75_ 

 

$= kf/blz{tf ;DjGwL  

$=! lh=lj=;=÷g=kf=÷uf=lj=;= df clxn];Dd o; jif{ sltj6f ;fj{hlgs ;'g'jfO sfo{qmd ;DkGg eP <  

! j6f -*5.55_ @ j6f -****22.22_ sfo{qmd af/] s'g} hfgsf/L g} 5}g *************72.22_  

 

$=@ lh=lj=;=÷g=kf=÷uf=lj=;= df clxn] ;Dd sltj6f ;fj{hlgs k/LIf0f sfo{qmd ;DkGg eP < 

w]/} -**11.11_ sd -******33.33_ ePs} 5}g -**********55.55_  

 

$=# lh=lj=;=÷g=kf=÷uf=lj=;= df jflif{s ?kdf ;fdflhs k/LIf0f ePsf] 5 <  

ePsf] 5 -***18.75_ clxn];Dd ;~rfng ePs} 5}g -****25_ sfo{qmd af/] s'g} hfgsf/L g} 5}g 

*********56.25_  

 

$=$ ;fj{hlgs ;'g'jfOdf ul/Psf ;fj{hlgs k|lta4tf slQsf] sfof{Gjog ePsf] 5<  

w]/} -****23.52_ 7Ls} -******29.41_ sd -********47_  

 

$=* ;fj{hlgs ;'g'jfOsf] cg'udg ug]{ ;+oGqsf] ljsf; ePsf] 5 <  

;+oGq ag]sf] 5-*******38.88_s'g} ;+oGq ag]sf] 5}g-**11.11_s'g} hfgsf/L g} 5}g+ -*********50_  

 

$=( o; sfof{nosf] jflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5 <  

w]/} hfgsf/L kfPsf] 5' -***16.66_ 7Ls} hfgsf/L kfPsf] 5' -*****27.77_sd hfgsf/L kfPsf] 5' -

**********55.55_ 
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alxu{dg cledt -Exit Poll_ ;+sng ug]{ 9fFrf 

a'Fbf gDa/ #=$=! ;Fu ;+alGwt 

;xeflu ;+Vof -#%_ 

 

alxu{dg cledt -Exit Poll _ ;+sng ug]{ 9fFrf a'Fbf gDa/ #=$=! ;Fu ;+alGwt  

 

!_ ;]jfu|fxLsf] lnË M— k'÷:qL  

@_ hft M  

#_ pd]/ M  

$_ lzIff M  

%_ sfo{fno ;Dd cfOk'Ubfsf] ;do M  

^_ o; sfof{nosf] sfddf dfq cfpg' ePsf] xf] jf cGo sfdsf] nflu klg  

&_ sfo{fnodf b]xfosf] s'g sfdsf] nflu cfpg' ePsf] xf] < /]hf - _ lrGx lbg'xf];\.  

s_ l;kmfl/; lng÷k'¥ofpg  

v_ btf{÷gjLs/0f  

u_ cfly{s ;xof]u lng  

3_ of]hgf dfu ug{  

ª_ of]hgfsf] ls:tf lng  

r_ of]hgfsf] d"NofÍg u/fpg  

5_ of]hgfsf] clGtd e'QmfgL lng  

h_ :yfgLo lgsfon] /fv]sf] ;"rgf k|fKt ug{  

em_ ;"rgfd"ns ;fdu|L k|fKt ug{  

`_ cGo s'g} eP  

 

l;=

g+= 

;]jfsf] gfd d"NofÍg –pko'Qm sf]i7df /]hf - _ nufpg]  

 

! ;]jf lng sf] ;Fu ;Dks{ ug]{ 

eGg]df tkfO{nfO{ :ki6 

hfgsf/L eof]< 

clt :ki6  7Ls}  c:ki6 

  50%  33.33% 8.33% 

@ ;]jfk|bfos sd{rf/Ln] 

tkfO{sf] cfjZostf / ck]Iff 

slt a'em] h:tf] nfUof] < 

clt w]/}  

 

7Ls}  yf]/} 
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  16.66% 75% *=##% 

# tkfO{ k|lt ;]jfk|bfos 

sd{rf/Ln] s:tf] Jojxf/ u/] 

< 

ldng;f/ / 

d}qLk"0f{  

7Ls}  ceb|÷cdof{

lbt 

  58.33% 25% !^=^^ % 

$ ;]jf k|fKt ug{ cfjZos 

;"rgfx? -k|df0f—sfuhft / 

z'Ns—b:t'/_ af/] tkfO{nfO{ 

;]jfk|bfos sd{rf/Ln] :ki6 

u/] ls <  

clt :ki6 

ul/lbP  

7Ls} cndNn x'g] 

u/L c:ki6 

;"rgf lbP 

  33.33% 58.33% 8.33% 

% tkfO{n] /fVg'ePsf 

;d:ofnfO{ s]—s:tf] 

;dfwfg lbP < 

clt ;lhnf] 

tl/sfaf6 

;dfwfg lbP  

7Ls} ;dfwfg lbg 

;s]gg\ 

  50% 41.66% *=##% 

^ ;]jf k|fKt ug{ ckgfOPsf] 

k|lqmof s]— s:tf] nfUof] < 

clt ;lhnf] -

5f]6f]_ 

7Ls}  Nffdf] / 

emGeml6nf] 

  33.33% 41.66%  25% 
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cg';"rL ^ 

;fj{hlgs ;'gjfOsf ;xeflux?sf k|Zgx? 

 

afF;u9L gu/kflnsfsf gfu/Lsx?sf cl8of]df /x]sf]] u'gf;f] 

 

!= x/L axfb'/ v8sf j8f g ( y'DgL M  

y'DgL eg]sf] afF;u9L gu/kflnsfsf] ;a}eGbf kL58LPsf] 7fpF xf] . af6f] 3f6f]sf] ;d:of 5 . 

kfgL kg]{ laQLs} af6f] lau|LG5 . kfgL k/]sf] a]nf sf]xL ladf/L k/\of] eg] c6f] g} cfpg ;Sb}g 

. cgL h+unL hgfa/n] afln ;a} vfO{ lbG5 . wfg kmnL/fv]sf] x'G5 t/ p7fpg] a]nfdf xfQL 

ab]n n] vfO{ lbg] u5{ . y'DgL ;a}eGbf kL58LPsf] ePsf]n] of] ufpFsf] nflu laz]if sfo{s|d 

Nofpg' k/\of] .    

 

@= s[i0f k|;fb pkfWoo M  

cf}lifwL e]6g/Ldf kfO{G5 eG5g . e]6g/Ldf uof] cf}iflw kfO{b}g . !) j6f e}l; 5g . h'sfsf] 

cf}ifwL % j6f lbG5g . s:nfO{ v'jfpg] xf] s:nfO gv'jfpg] xf] . cg'bfg klg stf hfG5 . 

ca tkfO{sf] kfnf] cfsf] 5 t eG5g t/ kfnf] sxLn} cfpFb}g .  

 

#= dfg axfb'/ a'9f j8f g (  

of] b'uf{ kmfF6fdf t6aGwgsf] ;d:of 5 . af6f] agfpbf 3/ af; p7\of] eg] s] ug]{ . Joj:yf 

u5f} eGg] s'/f t ePsf] 5}g .  

 

$= dlg k|;fb kf7s j8f g &  

oxfF af6 x]Nykf]i6 hfg] af6f] lkr x'g' kg]{, of] s'g} jf:tf 5}g . lzIff lt/ Wofg lbg' k/\of] 

gu/ kflnsfn] . k|;f;g ;Ifd 5}g ;Ifd x'g' k/\of] . ljBfnodf ljBfly{ v]ln/x]sf x'G5g . 

s;}sf] af:tf x'b}g .  

 

%= dgL/fd cfrfo{ j8f g %  

;fd'bflos agx? x/fe/f x'b} hfFbf ls;fgx?nfO 3f6f e}/x]sf] 5 . aflngfnL h+unL 

hgfj/n] vfO{ lbPsf 5g . ls;fgsf] slt Iflt ePsf] eg]/ s;}nfO{ yfxf 5}g . o;df 

gu/kflnsfn] Wofg k'/\ofpg] sL gk'/\ofpg] <    
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^= dfofF s'df/L kf}8]n, j8f g # nvgf rf}s  

ltg jif{ x'g yfn]sf] 5 . af6f] 3f6f] afx]s clxn] ;Dd gu/kflnsfn] c? s]lx kgL u/]sf] 5}g 

. af;u9L ahf/df klg kflg cfof] lxnf], 3fd nfUof] w'nf]n] Ps csf{nfO b]Vg g;lsg] x'G5 . 

gu/ kflnsfn] lzIffdf k|fydLstf lbg' k/of] . nvgf rf]sdf /f]8 agfof] gfln To:t} 5 .  

 

&= kbd h}l;  

aluof b]lv tf]/}of ;Dd hfg] af6f] nf:6} ljhf]s 5 . alQsf] Joj:yf klg o:t} 5 . df]jfO{n 

klg rfh{ x'b}g . xfdLnfO{ ;'/Iffsf] Joj:yf rflxPsf] 5 .  

 

*= /fhl;+ rf}w/L afF;u9L @ a]txgL  

o'jfx'FsGxs sns v]ns'b xf] . ;A;] k'/fg rf}/ u'/Lof rf}/ xf] ljuf/8]n . p rf}/d /fhgLtLs 

ax|n af . oxf 8'jfg x'G5 $ j6f x'd kfO{ rflxg] xf] . lgs'Gh cO{ns h+unL hgfj/;] afln 

gf]S;fg x'O{6 . Ifltk'lt{snfu sxf]/];] ;'g'jfO{ lgx'O6 . 

 

(= e/t emf, af;u9L j8f g @ a]6xgL M  

xfd|f] gu/ kflnsf 3f]if0f e} ;Sbf klg ufpkflnsf eGbf klg s]lx ;'ljwf 5}g . df]jfO{nsf] 

g]6 js{ x'b}g lzIffd klg u'g:t/ vl;/x]sf] 5 . lZfIfs /fVbf klg cfkmgf] nf{ /fvLG5 . 

d]/f]nfO{ eGbf /fd|f]nfO{ /fvLof] eg] /fd|f] x'g] lyof] .  

  

!)= ;latf yf? af;u9L $ dlgsfk'/  

d} hUuf ;DjGwL s'/f egL/x]sf] 5' . P]nfgL hUufdf a;]sf lyof}+ . To;df klg :k]; ;+:yfn] 

ejg agfpgsf] nflu # s6\7f hUuf dfUof] / gu/ kflnsfsf] ;j{klIfo a}7s af6 kf; u/]/ 

lbof] . clg afsL ^ s7|7f lyof] . t/ Tof] hUuf wgL dfG5]n] lnof] . cfkmgf] gfddf kf; 

u/fof] . xfd|f] a:g] af; 5}g . Tof] dfG5]n] 3/ agfP/ ef8fdf lbPsf] 5 .  

 

!!= ;[hgf ;'j]bL afF;u9L j8f g %,  

afn aflnsfx?sf] nflu ah]6 / sfo{s|dx? s] s] 5g . xfdLnfO{ yfx} x'b}g . sfuhdf dfq 

agfP/ x'G5 / < afnSnanfO{ klg hfgsf/L x'g' k/of] . 
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;fj{hgLs ;'g'jfO{sf ;xeflux?n] /fv]sf u'gf;fx? M  

!= cf]d k|sf; kf}8]n af;u9L j8f gDj/ (,  

lzIff If]qdf e}/x]sf] /fhgLtL cfkmGtx? hfuL/ lbg] . x}g eg] k};f v'jfpg' kg]{, bIf 

hgzlQmsf] d'Nofsg ePg . clg u'0f:t/Lo lzIffsf] s'/f u/]/ x'G5 . Pp6f kgL afv|f, ufO{ 

gkfNg]nfO{ s[lif{ cf}hf/ ljt/0f u/LPsf] 5 .  

 

@= wg;/f ljsM  

xfd|f] af6f]sf] kfgLsf] lgsf; y'lgosf] 5 . kfgL kg]{ laTtLs} kfgL 3/ leq k:5 . To;}n] 

kfgLsf] lgsf; agfO lbg' k/\of] .   

 

#= dlg/fd rf}w/L df5fu9, 

df]xgk'/sf] af6f]df df !) nfv ah]6 k/]sf] lyof] /fd|f] u|fe]n ePg . clgoldttf eof] lagf 

;fa{hlgs ;'g'jfO s;/L ah]6 km5f}{6 eof] . ljsf; lgdf0f{sf] of]hgf ;DkGg eP k5L 

;fj{hgLs ;'g'jfO{ ug'{k5{ sL kb}{g . ;fa{hlgs ;'g'jfO u/]/ kf] clgdfq kf; x'G5 lgod 

cg';f/ . t/ of]hgf ;DkGg k5L ;fj{hgLs ;'g'jfO g} gu/]/ kf; s;/L eof] .  

 

$= dlxnf M  

j8f # sf] nVgf rf]sdf k|x/L lj6sf] dfu, af6f] aGof] gfnL cw'/} 5 . h;n] ubf{ k}bn 

oflqnfO{ lx88'n ug{ ;d:of .  

 

%= h'gf v8|sf df5fu9,  

ufpkflnsf jf gu/kflnsfsf] of]hgf 5gf}6 ubf{ 7 r/0fsf] k|s[ofk'/f ug'{ k5{ . t/ clxn] of] 

& r/0fsf] k|s[of gu/]/} of]hgf ;DkGg u/LG5 . ;'s'djfl;sf] hUufsf] nfhk'hf{ 5}g. h]Tg]x? 

/f]O{/fsf] 5g . gfKg /gkfpg hfg] dfG5] hUufsf] dflns ag]/ a;]sf 5g . csf]{ xfd|f] of]hgf 

/ftf]lstfadf klg cfof] . t/ sfo{fGjog ug{ dg gnfu]sf] xf]ls a'em|g ;lsPg  

 

^= k'?if  

j8f g ( sf] ;fGtLk'/sf] hnL/fd yf?sf] ckfË 5f]/Lsf] k/Lro kq vf]l;of], lsg ca 

To:tfsf] nflu s] x'G5 . r'gfjsf] a]nf :jf:Yo rf}ls agfpg], j8f sfof{no agfpg] egLPsf] 

lyof] . clxn] ;a} ot} cfof] . 
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&= wg?kf lr;fkfgL 6f]n M  

xfd|f] ufpFdf gfln y'lgPsf] 5 . h;/L x'G5 gfnL vf]lnlbg' k/of] . kfgLsf] lgsf; x'g' 

k/of] .  

 

*= s];/ axfb'/ af7fdu/,  

xfd|f] j8f g+ ( gDj/df /LË/f]8 aGb} 5 . t/ st} !@ ld6/ st} ^ ld6/sf] 5 . h:n] ubf{ 

gfln aGb x'g] / 8'jfg x'g] ;d:of cfpF5 . csf]{ k|sf]k af6 aflnsf] If]tL, If]ltk'lt{sf]nflu 

nut ;+sng u/L/x]sf] 5 . hUufwgLk'hf{ ;lxtsf] t/ b'uf{ kmfF6fdf s;}sf] klg k'hf{ 5}g . 

To:tfx?sf]nflu Jojxf/Ls ?kdf s]lx ug{ ;lsG5 sL .  

 

(= k'?if M  

b'uf{ kmf6fsf] nflu nfnk'hf{ slxn] kfOG5 . r'gfasf] a]nf dfq lbg] xf]ls af:tljs k'hf{ 

lbg] xf] . 

 

!)= dfg axfb'/ s7fot df5fu9, 

o; j8fdf * nfvsf] af]/LË cfof] t/ l;rfO{ 5}g . 

 

!!= dfgj jln,   

df5fu9 /LË/f]8 lh/f] KjfO{G6 af6 ;'? x'g] eg]sf] lyof] . t/ k5L lr;fkflgaf6 ;'? eof] 

j8f cWoIfnfO k|Zg .  

 

!@= s7f/L yf?,  

zfGtL 6f]n ljsf; t x'G5 t/ cw'/f] x'G5 . sne6 xfnLof] df6f] k6fg ug{ ldNb}g . kÎf 

gxfn]/ ufpF 8'jfgdf k5{ . 66aGwg geP/ UofË gbLn] hUuf s6fg ub}{ 5 .  

 

!#= s0f{ axfb'/ a'9fIf]lq, 

b'O{ j6f af]/LË cfof] ;+rfngdf kgL 5 . t/ dnfO{ %* xhf/ 3f6f nfu]sf] 5 . Tof] k};f d}n] 

lt/\of 5}g / lt/b}g klg . lx+8] uf8L ef8f vr{ u/] d}n] cfkmgf] Hofnf t dfu]sf] 5}g . 

 

!$= /fhdf]lt yf? M 

  xdg hUufsf] nfnk'hf{ lbg'k/of] . 
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!%= lxSdt axfb'/ v8|sf M  

s/ dxªuf] eof] . k|x/Ln] cgfxsdf b'v lbG5 . nId0ff rf}lsaf6 df;' dfu], 9fO{ lsnf] df;' 

bLP . a]nf a]nfdf k};f p7fP/ vfO{/x]sf5g\ . clg tnfO{ h]n xfNbLd sL eG;f/ k7fO{lbd 

eGg] s'/f cfp5 .  

 

!^= /fk|kf ;'o{ axfb'/ l;+M  

d}n] klg ;'g]sf] 5' kx'rjfnfx?n] dfq ;]jf kfPsf 5g . ;a} eGbf s[lif If]qdf . s]xL t 

/fd|f] klg u/]sf] 5 . JolQm ut 36|gf btf{ :jf:Yodf ;'wf/ u/]sf] 5 . 

 

!&= g]kfnL sfu|]; uf]ljGb zdf{,  

;fj{hgLs ;'g'jfO{sfnflu of] @( k]hsf] 8s'd]G6 5 . vf]Hg} ufx|f] e]6g} ufx|f] . otf / ptf  

5 . xfdLn] yfx} kfpb}gf} . x]bf{ slt /fd|f] eGg] 5 . :jf:Yo tkm{ @ jh]tL/ sf]xL lj/fdL uof] 

eg] x]b}{ x]b}gg\ . cf}ifwLsf] t s'/} gug'{; . csf]{ klxn]sf] ;fj{hgLs ;'g'jfO{df cfPsf 

k|ltj4tf slt k'/f eP . gePsf] eP lsg ePg . tkfO{ gu/k|d'v Ho" gu/kflnsfsf] 

lgb]{zgdf ;a} sfd x'b}5 . gu/k|d'v Ho" tkfO{ gu/kflnsfsf] cleefjs xf] . sxf ei6frf/ 

ePsf] 5 . sxf u'0f:t/lxg sfd ePsf] 5 . x]g'{; pb3f6gdf dfq xf]O{g . ;fvfsf] s'g} 

k|ljwlsn] of] l7s 5 xh'/ eg] kl5 tf]s nufpg] sfd cab]lv /f]Sg' k/of] .   

 

;xefuLx?sf] k|Zgdf hafkmb]xL kbflwsf/Lx?sf] hjfkmx? 

 

!= hoaxfb'/ rGb j8f g ( cWoIf M  

df5fu9 /LË/f]8 lh/f] KjfO{G6 af6 ;'? x'g] eg]sf] xf] t/ ;e]{ ubf{ c1fgtfsf sf/0f af/L 

hfG5 hUuf hfG5 eg]/ gdfg]sf sf/0f lr;fkfgL rf}s af6 agfpg k/]sf] xf] .  

 

@= s[lif zfvf k|d'v nfn axfb'  v8sf,  

u}/ ls;fgnfO{ s[lif ;fdu|L ljt/0f u/] h:tf] t nfUb}g . gu/kflnsfsf] dfk808 cg';f/ g} 

lat/0f u/LPsf] xf] . cg'bfg 5gf}6 ug{sf nflu ;ldltn] u/]sf] lg0f{o cg';f/ lat/0f ug]{ 

k|s[of 5 .  

 

#= lzIff zfvf clws[t /lanfn ldhf/ M  

ljBfnodf vfhfsf] sf] Joj:yf sIff % ;Dd af;u9L gu/ kflnsfn] cGt/utsf $) jf6 

ljBfnodf vfhf v'jfpg] Joj:yf u/]sf] 5 . / o;sf]nflu cleefjsx?n] klg cg'ud0f ug'{ 
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xf]nf . xfdL ufsf] j]nfdf /fd|} e]6]sf 5f} . lZfIfs egf{ ubf{ xfdLn] k/LIff lnG5f} . 5'6\6} 

ljz]if1 6f]ln v6fPsf] x'G5 . h:n] /fd|f] n]v]sf] 5 . Tolxg} kf; x'G5 . oxfFx?n] eg] sf] h:tf] 

x}g . 

 

$= k|fjLwLs zfvf k|d'v an/fd kf}8]n M  

k|fjLwLs ;fvf eGbf of] j8f lt/ hfG5 . j8f af6 l;kmf/L; cfP k5L ;a} sfuhft x]/]/ 

xfdLn] e'QmfgL sf] nflu cufl8 a9fpg] xf] .  

 

^= kz' zfvf k|d'v 8f= k|]d s'df/ d08n M  

kz'sf] cf}ifwL xf] . sxLn] sfxL ;sLPsf] x'G5 / slxn] sflx tkfO{sf] kz'nfO{ rflxg] /f]usf] 

cf}ifwL gx'g ;S5 . lsg]/ Nofpg' eGg] cj:yf cfp5 .  

 

&= OGb|lht ;'gf/, k|d'v Onfsf k|x/L sfof{no, df]tLk'/ afF;u9L M  

;'/Iff tkm{ nvgfdf c:yflo lj6 /fVg ;lsG5 . t/ o;sf] nflu lhNnfn] lg0f{o ug'{ k5{ / 

hgzlQm klg yKg' k5{ . k|x/L]n] dfu]/ wDsfP/ vfg] xf]O{g To;/L lng kfOb}g . xfdLnfO 

vj/ ug'{; . 

 

*= cDd/ /fh vqL, k|d'v k|zf;lso clws[t, afF;u9L gu/kflnsf M  

xfdLn] afF;u9L gu/kflnsfsf ef}uf]lns las6 7fpFx?df uP/ ;fa{hlgs ;'g'jfO ub}{ 

cfO/x]sf 5f}+ . ca cfpg] lbgdf cfhsf] eGbf cem} ;'wf/x'g] u/L r}qsf] cGtLddf xfdLn] 

csf]{ ;fa{hgls ;'g'jfO{ u5f}{ . / csf]{ ;fa{hgls ;'g'jfO c;f/sf] cGtLddf u5f}{ .  

 

(= ;'idf rf}w/L, pk–k|d'v, afF;u9L gu/kflnsf alb{of M  

of]hgf ;DkGg k5L xfdL cg'ud0f u5f}{ . slt dfqfdf lju|]sf] 5 . To;nfO x]5f}{ . 7'nf 

of]hgfx?sf] Ps jif{ ;Ddsf] 9/f}6L /fv]sf] x'G5 . of]hgf ;+rfng x'bf tkfO{n] Oi6Ld]6df s] 

5 < s:tf] l;d]G6 xfn]sf] 5 < ofjt s'/fnfO{ x]/Llbof] eg] tkfOsf] ufp 7fpFsf] of]hgf 

u'0f:t/Lo x'G5 . To;}n] cg'udg ug]{ eGg] s'/f cg'udg ;ldltsf] lhDd]jf/L t xf] . t/ 

tkfOx? s} cfkm\g} ufpF 7fpFsf] lasf; lgdf{0f x'g] ePsf]n] tkfOx?n] klg To;df va/bf/L 

ug}{ k5{ . cgL dfq} of]hgf /fd|f] x'G5 .  
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!)= ;flns/fd clwsf/L, gu/k|d'v afF;u9L gu/kflnsf alb{of M  

of]hgf u'0f:tl/otfsf s'/f lzIff u'0f:t/Lotfsf s'/f tkfO{x? klxn} ;r]t x'g';, sfd lju|L 

;s] k5L af]Ng' eGbf klxn} af]Ng', tkfO{ xfd|f] ;a}sf] bfloTj / ;fdfhLs lhDd]jf/L 5 . 

s[lifsf] s'/f cfof] u}/ ls;fgnfO{ ;fdfu|L ljt/0f, af:tljs xf] eg] of] ;fdu|L lkmtf{ ug{ xfdL 

tof/ 5f}+ . dfk808 lakl/t ;fdfg lat/0f ePsf] /x]5 eg] d Tof] ;fdfg kmLtf{ ug]{ 

k|lta4tf JoQm ub{5' . lzIfs /fVg] ;jfndf xfdLn] 5'6\6} ljz]if1 NofPsf x'G5f} . k/LIff 

lnG5f} . hf] kf; x'G5 Tolx lzIfs x'G5 . pkef]Qmf ;ldtLnfO{ 3f6f nfu]sf] s'/f tkfO{x? 

cfkmgf] of]hgfsf] ;Demf}tf ubf{ :6Ld]6df h] 5, Tolt dfq sfd ug{ eg]sf] xf] . a9L ug{ 

eg]s} x'b}g .  

 

;fj{hgLs ;'g'jfOdf u/LPsf k|lta4tfx? M 

!_ k|To]s j8fdf gfu/Ls j8fkq / ;'emfj k]6Lsf olx kmfNu'g dlxgf leq /fVg] 5f}+ .  

@_ u}/ ls;fgnfO{ s[lif ;fdfu|L ljt/0f ePsf] eGg]df gfd lstfgL ;xLt ;To tYo e]6Lodf 

;fdfu|L lkm{tf u/fpg] 

#_ oxL @)&^ r}t cGtLddf csf]{ ;fa{hgLs ;'g'jfO{ ug]{ / @)&^.)&& sf] aflif{s ;fj{hgLs  

;'g'jfO{ c;f/ cGtLddf ug]{ km/s j8fdf 

 

 

lgrf]8 

 

g]kfndf ;+3Lo nf]stflGqs u0ftGqsf] cEof; kxLnf] k6s z'? ePsf] 5 . ;+l3otfsf] cjwf/0ff 

adf]lhd ;dfg ;xeflutf, kf/bzL{tf, hafkmb]xLtf / >f]tdf ;dfg kx'Fr u0ftGqsf d'n 

cfwf/x? x'g . oL cfwf/x?nfO sfod /fVg hgk|ltlglw, /fi6«;]js / gful/sx? lar lg/Gt/ 

5nkmn x'g h?/L 5 .  h:n] cfd gful/s / /fHo ;+oGq lar ;'dw'/ ;DaGw :yflkt ug{ ;Sb5 

. o;n] lasf;df gful/sx?sf] cy{k'0f{ ;xeflutf / ckgTj ;[hgf ub{5 . o;n] ubf{ u0ftGq 

;+:yfut x'Fb} hfG5 eg] lasf; lbuf] x'G5 . oxL cjwf/0ff nfO ;fsf/ kfg{ /fHon] laleGg ;+oGq 

lgdf{0f u/]sf] 5 . oxL ;+oGq dWo]sf] ;fa{hlgs ;'g'jfOn] /fHo / gful/s larsf] ;DaGw ;'dw'/ 

agfpg k'nsf] sfd u/]sf] 5 . o; gu/kflnsfdf ePsf ljsf; lgdf{0fdf of] sfo{qmd kZrft 

ePsf] ;'wf/nfO{ ;kmntfsf] l;9LF dfGg'k5{ . sfo{qmdn] ljs]lGb|s/0fsf] sfof{Gjogsf] lbzfdf 

;kmn ePsf] cg'e"lt ldn]sf] 5 . xfdL cfly{s, ;fdflhs, /fhgLlts / ;fF:s[lts pGgt 

;dfhsf] lgdf{0f ug{ ;S5f}F . o; k|sf/n] gu/kflnsf / gu/af;Lx? aLrdf ePsf cGtlqm{ofn] 
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cfufdL lbgx?df nlIft p2]Zo xfl;n ug]{ lbzfdf cem} ;sf/fTds of]ubfg k'Ug] cfzf Pjd\ 

ljZjf; lnOPsf] 5 .  

 

;fa{hlgs ;'g'jfO hgk|ltlglw / /fi6«;]jsx?nfO hafkmb]xL, cg'zfl;t agfpg] / gful/sx?nfO 

st{Joaf]w u/fpg] pQd dfWod xf] . To;}n] o;nfO cf}krfl/stfdf dfq} ;Lldt /fvLg' x'Fb}g . 

o;nfO Jofks hg;xeflutf / rf;f]sf] laifo agfOg' kb{5 . o;sf nflu kof{Kt ;'rgf ;Dk|]if0f 

ug]{, ;xeflux?nfO ;xeflutfsf nflu ;xh aftfa/0f agfpg] Joj:yf ldnfOg' kb{5 . h'g sfd 

;'wf/f]Gd'v b]lvG5 . o;nfO cem k|efjsf/L agfpg' h?/L 5 .  

 

lasf; ;a}sf] ;femf xf] . ;a{klIfo 5nkmn, ;xdtL / ;xsfo{n] dfq} lasf; ;+ej x'G5 . To;}n] 

lhDd]jf/ kbflwsf/Lx?n] ;a} kIfnfO ;d]6g, ;a} kIfsf] s'/f w}o{tfk'a{s ;'Gg / plrt ;dodf 

sfof{Gjo ug{ ;Sg' kb{5 . klxnf u/]sf k|lta4tfx? nfO gh/cGbfh ug'{ eg]sf] cK7]/f] af6f] 

nfO dd{t gu/L cuf8L a9g' ;/x xf] . To;}n] gu/af;Lx?n] lbPsf ;'emfj / hgk|ltlglw / 

/fi6«;]jsx?n] u/]sf k|lta4tf k|fyldstfsf cfwf/df k'/f ub}{ hfg' ;du| afF;u9L gu/kflnsfsf] 

lxtdf x'g]5 . wGoafb .   
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